
InBUSINESS | Recognition Awards 2018 11

SKILLNET IRELAND

AGEN
CY SU

PPORT TO SM
ES AN

D START-U
PS

LEADING THE WAY 
IN ENTERPRISE-LED 

SKILLS DEVELOPMENT
Paul Healy, Chief Executive of Skillnet Ireland tells InBUSINESS 

that the key to thriving in the modern work environment is to invest 
in the resilience, adaptability and future skills of your workforce. 

A s a nation, we draw a significant competitive 
strength from our workforce. Skills supply 
to enterprise is met, in various parts, through 

outputs from Ireland’s higher and further education 
system, our labour activation infrastructure and 
immigration. However, for the greatest part the skills 
that power Ireland’s economy are derived from 
within employment. 

Skills are highly dynamic and vulnerable to erosion, 
meaning a persistent focus must be maintained on 
workforce development. Advances in technology, 
shifting consumption patterns, changing demographics, 
and a multitude of competitive and geopolitical 
forces - the precise impacts of which are not yet 
known - are constantly driving new skills requirements 
for employers.

While technological disruption is not new, it is 
moving at an alarmingly fast pace. Artificial intelligence 
and automation are moving into areas not seen before. 
Now is the time to invest in the uniquely human skills 
of strategic thinking, leadership, commercial awareness, 
collaboration, communicating and influencing, and 
forming relationships across the workforce. These are 
the skills that will become more prized in the future. 

Compounding this issue, skills shortages remain 
a widespread challenge for industry with gaps now 
emerging in major areas of the economy, such as 
construction, agriculture, transport and hospitality, 
and more acutely in advanced manufacturing and 
information communications technology (ICT). 
With skills gaps and global disruptors driving skills 
requirements, it is more important now than ever to 
invest in upskilling to ensure the resilience, adaptability 
and future skills of the Irish workforce.

Skillnet Ireland is the national agency responsible 
for the promotion and facilitation of in-employment 
training. Through our 60+ Skillnet learning networks, 
we work with 15,000 private firms to provide training 
to over 50,000 workers each year. We also play an 
important role in maintaining a supply of new and 
future skills by facilitating a collaboration between 

enterprise, higher education institutes and industry 
training providers to develop new programmes that 
address future skills needs.

We have deep roots with enterprise in Ireland 
working with over 50 industry partners, including 
several Chambers nationwide. We place a high value 
on our relationship with Chambers Ireland and being 
recognised for Best Agency Support to Start-ups and 
SMEs at the InBUSINESS Recognition Awards is a 
great honour for us. 

It reflects not only the work of the Skillnet Ireland 
team, but that of our network managers, our industry 
representative bodies and the Skillnet steering groups 
that drive the success of each Skillnet learning 
network to help businesses in Ireland to increase their 
competitiveness. 

Looking ahead to 2019, if there’s one thing 
for certain in our fast-changing complex world it’s 
this; success depends on enhancing the capacity and 
capability of our workforce to perform beyond what 
they thought possible. The simple and most effective 
way to achieve this is through in-employment training.

 
For further information visit www.skillnetireland.ie 

Paul Healy, 
Chief Executive 
of Skillnet Ireland
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