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Message from the Chairman 

A highly educated and skilled workforce has been one of the key driving forces 
behind the country’s economic recovery. It ensures Ireland remains a dynamic 
leader in marketable skills and strengthens productivity, exports and  
international investment. As the global economy evolves, the training needs 
of businesses change, with perennial demand for new skills in growth areas. 

The development of Skillnets’ Statement of Strategy for 2016-2019 is an 
important process. As the national agency responsible for supporting the 
training needs of business in Ireland through funded networks, it is essential 
that Skillnets continues to be at the forefront of skills development. Skillnets 
actively works with businesses to address their current and future skills 
needs, playing a key role in increasing their competitiveness. 

The purpose of this open public consultation is to build an effective and robust 
strategy that is both dynamic and resilient in an ever-changing marketplace. 
We invite members of the public to input into the development of a strategy 
that will not only serve to support national economic growth, but will bring 
real results to employees and enterprise at a regional and sectoral level. 

Through inclusive consultation with all interested stakeholders, we seek to 
build on the progress achieved under our strategy for 2012-2015. Our aim is 
to enhance our capability and contribution, and to continue to align our goals 
with both national policy and the needs of enterprise to secure the future of 
a highly skilled, competitive workforce.

Brendan McGinty  
Chairman Skillnets
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Introduction

The aim of this Position Paper is to support a comprehensive consultation 
process on the Skillnets Statement of Strategy 2016–2019 with all interested 
stakeholders. The paper is written with the objective of encouraging openness, 
raising questions and generating ideas. It is intended that the consultation 
process will bring together the combined insights and perspectives of all 
stakeholders in informing the Skillnets Statement of Strategy 2016–2019, 
which will be published in September 2016. 

For ease of review, this paper is presented at a relatively high level. You  
are invited to critique three strategic themes upon which the Statement  
of Strategy 2016–2019 will be framed. There is a set of questions within 
each theme which you are invited to submit feedback on. 

You can submit feedback as follows:

• by email to communications@skillnets.com 
• by post to Skillnets, 5th Floor, Q House, 76 Furze Road, Sandyford,  

Dublin 18, D18 E268.
• by online form at www.skillnets.ie 

The development of Skillnets’ Statement of Strategy 2016–2019 is open  
to public consultation for a period of eight weeks.  
The closing date for submissions is Tuesday 19th July 2016.

Should you require further information there is a wealth of additional  
publications and material available.  
Please email: communications@skillnets.com.

Paul Healy 
CEO Skillnets

mailto:communications@skillnets.com
http://www.skillnets.ie
mailto:communications@skillnets.com
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Background to Skillnets

Established in 1999, Skillnets supports and works with businesses in Ireland 
and their employees to address their current and future skills needs by 
providing high quality, subsidised training through 62 training networks in 
a range of regions and sectors. Actively supported and guided by national 
employer and employee bodies such as IBEC, SFA, CIF, Chambers Ireland and 
Congress, Skillnets received €16.2m from the National Training Fund (NTF) 
through the Department of Education and Skills (DES) in 2015. Our organisation 
model, with its deep roots in enterprise, has enabled Skillnets to make  
a substantial and enduring contribution to the national skills agenda, and  
to the competitiveness of Irish enterprise. 

Our key activities are:

Training Networks Programme (TNP)
 
Subsidised quality training programmes focused on the SME sector and 
delivered nationwide by 62 training networks in a wide range of industry 
sectors.

Finuas Networks Programme (Finuas)
 
Subsidised quality training programmes in the international financial  
services (IFS) sector covering banking/asset financing, corporate treasury, 
investment management, aviation finance, securitisation, reinsurance and 
related professional services.

ManagementWorks
 
A subsidised management development training and mentoring programme 
available to businesses (SMEs and owner-managers) in all sectors, to assist 
them to grow in terms of sales, output and employment.

Job-Seekers Support Programme (JSSP)
 
Skillnets supports the needs of job-seekers by focusing on integrated 
training with enterprise, dedicated conversion courses and work  
placements in areas of high employment potential.
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Skillnets supports businesses from all sectors in the 

economy to engage in training with their employees, 

but does so through networks of businesses (training 

networks). This approach allows businesses to 

achieve economies of scale, increase efficiency 

and provide training that is relevant to employees 

in specific sectors, regions or types of businesses. 

There is also a significant benefit to be achieved 

through the sharing of business experience and 

advice via networking opportunities afforded by 

membership of a Skillnet. 
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Skillnets Training Networks 
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Skillnets Activity 2015



Snapshot of Ireland’s Labour Market

 
Source: SLMRU, Solas analysis of CSO QNHS Q3 2015
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Skillnets in Context

POPULATION
4,644,300

WORKING AGE
POPULATION

3,002,200

65 AND
OLDER

611,100

CHILDREN
(<15)

1,031,100

IN EMPLOYMENT
FULL-TIME

1,495,400

IN EMPLOYMENT
PART-TIME

420,600

NOT IN
EMPLOYMENT

1,086,300

NOT IN
EMPLOYMENT

544,000

IN EMPLOYMENT
FULL-TIME

38,800

UNEMPLOYED
(ILO)

201,800

ECONOMICALLY
INACTIVE

844,500

SEEKING FULL
TIME EMPLOYMENT

173,900

SEEKING PART
TIME EMPLOYMENT

20,800

SEEKING
EMPLOYMENT AS
SELF-EMPLOYED

7,100

STUDENT

319,700

ILL HEALTH/
DISABILITY

106,300

OTHER

106,300

HOME DUTIES

291,400

RETIRED

60,700
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The SME Sector

There are 1,243,300 people employed 
in private enterprise in Ireland1. Of 
this number 598,400 are employed 
by firms of less than 50 persons, 
and 230,600 in firms of 50–250  
persons2. Over 85% of the businesses 
participating in Skillnets are SMEs 
for whom building management 
skills and the competency of their 
employees is a constant challenge. 
Although easing somewhat, talent 
and skills restraints for the SME  
sector remain high. Fifty-five  
percent of Irish SMEs say that the 
availability of key skills is a significant 
threat to business growth and 38% 
state that skill constraints have 
significantly impacted company 
performance over the last year3. 

1 CSO: Quarterly National Household 
Survey Q4 2015
2 CSO: Business in Ireland Report 2012
3 PWC: SME ‘Pulse’ Survey 2015

The National Skills Agenda 

Maintaining a well-skilled and  
educated workforce has been a key 
pillar of economic development and 
investment in Ireland over many 
years. The recently published  
National Skills Strategy 2025 aims 
to underpin Ireland’s growth as an 
economy and society over the coming 
years. The strategy identifies Ireland’s 
current skills profile, provides a  
strategic vision and specific objectives 
for our future skills requirements, and 
sets out a road map for how the vision 
and objectives can be achieved. 

The strategy places a significant 
emphasis on the need for up-skilling 
of those who are already in employ- 
ment, and a requirement for employers 
to participate in the skills development 
agenda though active collaboration 
with education and training providers. 
The six strategic objectives of the 
National Skills Strategy 2025 are  
set out below4:

4 National Skills Strategy 2025 p. 71

1 Education and training providers will place a stronger focus on providing skills development  
opportunities that are relevant to the needs of learners, society and the economy.

2 Employers will participate actively in the development of skills and make effective use  
of skills in their organisations to improve productivity and competitiveness.

3 The quality of teaching and learning at all stages of education and training will be continually  
enhanced and evaluated.

4 People across Ireland will engage more in lifelong learning.

5 There will be a specific focus on active inclusion to support participation in education and  
training and the labour market.

6 We will support an increase in the supply of skills to the labour market.
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Skillnets’ Strategic Goals 2012–2015

1 To maintain and increase participation by enterprise in relevant  
 learning activity which benefits the competitiveness  
 of enterprise and the employability of the workforce. 

2 To support learning in growth sectors by enabling enterprise  
 to make the most of the available human capital in the  
 workforce in pursuit of a sustainable growth path.

 

3 To provide meaningful support to job-seekers, in an enterprise  
 context, which provides opportunities to enhance their   
 chances of gaining employment. 

4 To contribute to the development of national enterprise  
 and labour market activation policies.
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Goal 1

To increase and maintain participation by enterprise in relevant  
learning activity which benefits the competitiveness  
of enterprise and the employability of the workforce. 
 

Skillnets’ Progress 2012–2015

Participation 

The number of participating member 
companies has remained consistent, 
with gradual increases year on year. 
There was a significant increase of 
18% in the number of member  
companies between 2014 and 2015. 
There is also a high percentage of 
new businesses availing of support 
from Skillnets training networks each 
year, indicating that businesses 
needs and demands change over 
time. While these new businesses 
seek support every year, many also 
return after a period of absence,  
indicating a broader span of company 
representation. Figure 1 reflects 
the number of member companies 
between 2012 and 2015. 

The number of employed trainees 
has seen steady growth year on 
year. Figure 2 reflects the number 
of employed trainees between 2012 
and 2015. 

The number of training days for 
people in employment increased
by 41% between 2012 and 2015  
as shown in Figure 3.

Fig:3 Training Days for Employees 
2012–2015

2015 261,282 

2014      232,844 

2013   215,608 

2012   185,729

Investment in training by member 
companies has also remained  
consistent as shown in Figure 4. 

Fig:4 Member Company 
Investment 2012–2015
(in millions)

2015 €11.6 

2014      €11.1  

2013   €10.4  

2012   €10.9

Fig:1 Member Companies  
2012–2015

2015 12,861

2014      10,879 

2013   10,145  

2012   10,273

Fig:2 Employed Trainees  
2012–2015

2015 42,228  

2014      39,591  

2013   38,572   

2012   37,293



Relevancy

A key feature of the Skillnets model 
is the enterprise-led nature. Skillnets 
training networks led by enterprise 
steering groups provided training 
that assisted businesses in filling skill 
gaps and enhancing the long-term 
performance of their business.

As part of Skillnets’ aim to remain 
responsive to the labour market, we 
operate an ‘Open Call for Proposals’  
to attract new training networks. 
This has typically happened on a 
two-year cycle. However, since 2015  
this process has become more regular, 
with at least one new Call for  
Proposals (with two dates for  
application) in any given year to allow 
for a steadier stream of developing  
training networks. 

The new Call for Proposals in 2015 
delivered ten new training networks 
in a variety of sectors including  
agriculture, aviation, green energy 
and construction. A further two  
networks (financial services and 
freight, transport & logistics) were 
established in quarter 1 2016.

Competitiveness

Skillnets conducts an annual  
independent evaluation of all training 
programmes to measure training 
output and impact. This yearly 
evaluation has returned consistently 
positive feedback from employers 
regarding the business benefits  
of Skillnets training. 

Some business benefits cited by 
employers (between 2012 and 
2014) are referenced below. 

The percentage of companies who 
agreed that Skillnets training 
enhanced the long-term  
performance of their business:

 2014 2013 2012

 82% 78% 84% 

The percentage of companies who 
agreed that Skillnets training 
helped to tackle skill shortages/
skill gaps:

 2014 2013 2012

 97% 85% 86% 

Employability 

The below figures outline the  
percentage of employees that  
participated in TNP and Finuas  
programmes that agreed the  
training had helped them  
to undertake their current job  
and meet new challenges.

 2014 2013 2012

 85% 85% 83%  
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Goal 2

To support learning in growth sectors by enabling enterprise 
to make the most of the available human capital in the workforce 
in pursuit of a sustainable growth path. 
 

Skillnets’ Progress 2012–2015

Skillnets placed considerable focus 
on supporting priority sectors to  
enable enterprise to maximise 
human capital through all Skillnets 
programmes. In total, 19 high-priority 
sector-specific networks provided 
quality training solutions to their 
relevant sectors, including ICT,  
medical devices, bio pharma, retail, 
food and beverage, manufacturing, 
green economy, agriculture and 
international financial services.

Skillnets succeeded in creating 
recognition in business of the 
importance of ongoing training and 
upskilling as a measure in achieving 
sustainability and growth. In 2012–
2015 Skillnets placed a particular 
emphasis on the national jobs  
challenge through our training  
interventions across over 60 sectoral 
and regional networks.  

Employer needs were addressed 
through the focus on skills to maintain 
businesses and protect jobs, as well 
as the enhancement of new skills 
to create new jobs. Networks also 
developed new programmes to allow 
businesses expand into identified 
areas of opportunity in existing or 
new sectors. Job-seeker needs were 
addressed by a focus on dedicated 
conversion courses and work- 
placement in areas of employment 
potential, along with integrated 
training with employees. 

Priority sectors

The aims and objectives of the main 
Skillnets Training Networks  
Programme (TNP) are consistent with 
the objectives and recommendations 
of the Expert Group on Future Skills 
Needs (EGFSN). This includes industry- 
academia collaboration and the  
design and provision of flexible 
innovative learning methodologies 
that are aligned with identified 
training needs. Two programmes 
were specifically designed to address 
the skills needs and gaps in priority 
sectors as identified by the EGFSN, 
namely the Future Skills Needs  
Programme (FSNP) to design  
innovative programmes that address 
strategic skills gaps, and the Finuas 
Networks programme within the  
international financial services sector.  
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Alignment with National 
Strategy

A key element of Skillnets’ strategy 
to date has been to ensure alignment 
with other national agencies and 
development plans. In 2015, Skillnets 
made a contribution to the formulation 
of the National Skills Strategy 2025. 
There are two areas in the strategy 
where Skillnets has been assigned 
specific actions: to encourage  
companies to engage in our networks 
and assist them in meeting their skills 
needs; and to support the further 
development of skills assessment  
resources to help companies, especially 
SMEs, to accurately identify their 
skills needs.

Skillnet networks operating within 
the ICT sector have delivered upon a 
number of key actions within the ICT 
Action Plan through 2012 – 2015. 
These include the development of 
new training programmes required 
by industry to address skills gaps 
and support the competitiveness  
of enterprise, and the design and  
delivery of innovative ICT conversion 
programmes for over 250 job-seekers 
annually through the Skillnets  
Job-seekers Support Programme 
(JSSP). 

In 2014 Finuas contributed to the 
development of the IFS 2020 Strategy 
for the sector, launched in 2015, 
which confirms Government’s support 
for “the IFS-specific Finuas programme, 
which has a demonstrated strong 
track record of engaging with and 
responding to the sectors skills and 
training needs”.

Skillnets has also delivered on a 
number of key actions within the 
Action Plan for Jobs 2013 and 2014, 
mainly in regard to supports for the 
manufacturing sector.

Position Paper – For Consultation14



Fig:5 Training for the Unemployed 
2012–2015

Job-seekers

2015 6,695   

2014      6,858  

2013   7,306  

2012   7,012

Training Days

2015 60,419 

2014      58,686  

2013   64,567  

2012   53,381

In 2010 Skillnets made the decision, 
with support from the Department 
of Education and Skills (DES), to adapt 
its operating model to accommodate 
the skills-development needs of  
job-seekers. By focusing on the 
emerging needs of industry and 
identified skills gaps, Skillnets has 
sought  to implement relevant 
training programmes to enable job 
activation, conversion programmes 
and employment progression.

There are two primary entry routes 
for unemployed trainees onto  
Skillnets programmes:

• TNP & Finuas Programmes 
Participation in training with 
employees on courses in demand 
from enterprise.

• Job-Seekers Support Programme 
(JSSP) Exclusive courses for the 
unemployed, including a key work 
placement component to gain 
relevant skills and on-the-job 
experience.

Figure 5 reflects the number of 
job-seekers trained and correlating 
training days across all programmes 
between 2012 and 2015.

Outcomes from the JSSP programme 
have been documented in Skillnets 
independent evaluations and indicate 
strong employment progression  
outcomes for participants. The figures 
below indicate the percentage of 
participants who secured employ-
ment or started their own business 
after participating in the JSSP 
programme.

 2014 2013 2012

 45% 47% 41%    

It has become increasingly difficult 
in recent years to source suitable 
job-seekers for courses, an issue 
compounded by a significant reduction 
in available job-seekers as the  
economy recovers and businesses 
move towards growth and expansion.

Goal 3

To provide meaningful support to job-seekers, in an enterprise 
context, which provides opportunities to enhance their chances 
of gaining employment. 
 

Skillnets’ Progress 2012–2015
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Goal 4

To contribute to the development of national enterprise and  
labour market activation policies. 
 

Skillnets’ Progress 2012–2015

• The Regional Skills Fora, led by the 
Department of Education and Skills 
(DES) aims to foster better  
engagement between the public 
education and training system, 
employers and other regional 
stakeholders, in order to build 
skills in regions across the country. 
Skillnets is represented on each 
of these Skills Fora by regionally 
based Skillnet network managers. 
Other Skills Fora participants 
include representatives from 
industry, and from the further  
and higher education bodies in 
each region.

• A structured link was established 
between Local Enterprise Offices 
(LEOs) and counterpart offices in 
establishing a protocol between 
Skillnets and the LEO community 
to increase and maintain mutual 
awareness of the services and 
supports offered to SMEs through 
both organisations in 2014.

• Skillnets also strengthened links 
with other state-funded training 
schemes for job-seekers and  
employers through its participation 
in the ‘Skills to Work’ initiative which 
is coordinated by the Department 
of the Taoiseach (DT). The Skills 
to Work portal provides a one-
stop-shop, making it easier for 
job-seekers and employers to 
access the broad range of skills 
initiatives and supports available 
from the Department of Education 
and Skills (DES) and the Department 
of Social Protection (DSP), including 
Skillnets, JobBridge, Jobs Plus, 
Springboard and Momentum.

Skillnets has engaged in a wide range 
of collaborative activity with many 
stakeholders, resulting in an improved 
provision of support for enterprise 
and the workforce. Some specific 
examples include:

• Membership of the Expert Group 
on Future Skills Needs (EGFSN). 
Skillnets continues to work with 
the EGFSN to determine demand 
for the skills identified in their wide 
range of sectoral skills studies. 
This has included the participation 
of Skillnet network managers  
and steering groups in research 
on future skills needs of the  
manufacturing sector.

• Skillnets and the Department of 
Social Protection (DSP) agreed a 
protocol for Co-operation in 2013, 
which aims to establish stronger 
links between Skillnets and DSP 
at national and local level. This 
protocol was subsequently cited 
by the OECD5 as an example of  
effective inter-agency collaboration 
to raise awareness and uptake  
of training by those on the live 
register. 

5 Local Job Creation: How Employment 
& Training Agencies can Help. P. 58-59. 
OECD Programme on Local Economic 
and Employment Development (LEED). 
September 2013.
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We have also contributed to a wide range of policy areas, through membership 
of specific groups, partnerships, submissions and presentations.

• Action Plan for Jobs 2016

• DES Regional Skills Fora

• DJEI Retail Forum

• European Centre for the Development of Vocational Training  

(CEDEFOP)

• Higher Education Authority (HEA) – Enterprise engagement strategy

• ICT Skills Action Plan 2014 (HEA)

• International Financial Services Strategy 2020

• Mentoring Review Group

• Quality and Qualifications Ireland (QQI) –  

Occupational Standards group

• SME State Bodies group

• SOLAS – Further Education and Training (FET) national strategy
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Drive increased participation of employers in Skillnets 
networks. 
 

Enhance the effectiveness, relevance and impact
of learning experiences. 
 

Support an increased supply of specific skills and
new skills to enterprise. 
 

Theme 1

 
Theme 2

  

Theme 3

Position Paper – For Consultation18

Proposed Themes for Statement  
of Strategy 2016–2019
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Theme 1
Drive increased participation of employers in Skillnets networks  
model to improve the productivity, capability and competitiveness  
of enterprise.

Consultation Questions
? What can Skillnets do to encourage greater participation in skills  

development among employers (specifically SMEs)?

? What can Skillnets do to further raise the profile of the Skillnets  
value proposition with employers?

? In what new ways can Skillnets collaborate with other public bodies  
to create greater engagement with employers on the skills  
development agenda?

? How can Skillnets best ensure the optimum balance of training  
provision between low-skilled, middle-skilled and high-skilled areas?

? How can Skillnets better support the training needs of start-ups and  
micro-enterprises?

Context

The National Skills Strategy 20256 
stresses the critical role that  
employers should play in the  
development of skills for those in 
employment. Greater participation 
by employers is needed in order to: 

a Inform skills requirements and 
course design. 

b Support work placements and 
career planning. 

c Ensure employers take more 
responsibility for the career  
development and up-skilling  
of their own employees. 

 

6 Irelands National Skills Strategy 2025 
p. 69

These requirements are particularly 
acute for the SME sector.

Businesses that participate in Skillnets 
training programmes represent a 
diverse range of sectors and the 
Skillnets model has proven itself to 
be robust and adaptable to changing 
industry needs. However, having 
established an excellent reputation 
for enterprise-led training, there 
remains scope to:

1 Further raise the profile of the 
Skillnets value proposition with 
employers.

2 Drive greater integration with 
the various Government agencies 
supporting the skills agenda. 
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Theme 2
Revitalise the learning experiences provided to enterprise  
through the Skillnets network model to drive further effectiveness,  
impact and relevance.

Context

The National Skills Strategy 2025 
calls for ‘the quality of teaching and  
learning at all stages of education and 
training to be continually enhanced 
and evaluated’7. Good practice in 
learning and development is now 
focused on:

7 Irelands National Skills Strategy 2025 
p. 89

Consultation Questions
? What can Skillnets do to add further value to its training proposition  

to make it more effective for those in employment?

? How can Skillnets help enterprise to more accurately identify and  
address their skills needs, and ensure that programme design and  
delivery is relevant to enterprise and labour market needs?

? How might Skillnets better support owner-managers of SMEs to  
improve their managerial/ leadership skills and business performance?

? How can Skillnets better align its programmes to support career  
planning and increased employee retention in business?

? In what ways could Skillnets collaborate further with other public  
bodies to increase formal accreditation of its courses?

• Diagnostics and definition:  
Processes that target the specific 
skills required and the particular  
‘problem’ that training  
interventions are designed to solve.

• Programme design and delivery 
that is highly integrated with work 
and reflects how adults learn. 
Design that embraces technology.

• Evaluation methodologies that 
focus on the impact of training, 
and what was delivered versus the 
original learning outcomes defined. 

A key feature of the Skillnets model 
is the enterprise-led nature, whereby 
each network is led by a Steering 
Group of employers and industry 
representatives who strive to ensure 
that effective learning solutions are 
provided to meet their identified 
needs. However, to maintain the 
relevance of course offerings and 
to demonstrate value for money, 
a constant focus is needed on the 
effectiveness agenda.
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Theme 3
Work within our model (or augment our model) to support  
an increased supply of new skills and specific skills (sectoral,  
cross sectoral and transversal) to the Irish labour market.

Context

The National Skills Strategy 20158 
has outlined some key labour market 
sectors important for sustained  
economic development. Skillnets  
has a presence across each of the 
key sectors and is thus extremely 
well positioned to deliver specific 
skills and new skills to these sectors.

8 Irelands National Skills Strategy 2025 
p. 28-34
9 Pathways to Work 2016–2020 p. 4

Consultation Questions
? How can Skillnets assist employers in identifying future skills needs  

in key labour market sectors?

? How can Skillnets further contribute to the development and  
implementation of labour market policy?

? What should Skillnets’ future role be in areas where critical skills  
shortages/issues have been identified?

? What should Skillnets’ future role be in employment activation  
initiatives?

? What is the scope for Skillnets networks to have more involvement  
in the provision of apprenticeships?

? Where are the key opportunities for Skillnets in further supporting  
regionally-based job creation and growth?

As discussed earlier in this report, 
over recent years Skillnets has made 
a positive contribution to securing 
employment for job-seekers. The 
Pathways to Work Strategy (2016 
–2020) reflects a shift of emphasis 
from employment activation  
initiatives appropriate for a time 

of crisis to activation initiatives for 
a time of recovery9. Skillnets can 
continue to play a significant role in 
the employment activation agenda 
particularly in relation to lifelong 
learning and preparing learners for 
the workplace.
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Our organisation model, with its deep roots  

in enterprise has enabled Skillnets to make  

a substantial and enduring contribution  

to the national skills agenda, and to the  

competitiveness of Irish enterprise.
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Glossary of Abbreviations Glossary of Terms 

Action Plan for Jobs (APJ)  
A whole-of-Government initiative 
under which all Government  
Departments and Agencies work 
together, setting out clear actions 
and targets to help create positive 
conditions for job creation.

Annual Independent Evaluation 
An independent evaluation of all 
Skillnets programmes and activity, 
which is carried out annually by 
external evaluators. For 2012 and 
2013 this evaluation was carried out 
by Indecon International Economic 
Consultants and for 2014 this was 
carried out by Frontline Consultants.

Certified training days  
Training days that partly or wholly 
result in an educational qualification 
being awarded to the trainee.

Expert Group of Future Skills 
Needs (EGFSN)  
Advises the Irish Government on 
current and future skills needs of the 
economy and on other labour market 
issues that impact on Ireland’s  
enterprise and employment growth.

High-priority networks  
Networks that run training courses 
in sectors that have been identified 
as high potential growth sectors.

Human capital  
The stock of knowledge, habits, social 
and personality attributes, including 
creativity, embodied in the ability 
to perform labour so as to produce 
economic value.

Agencies and Initiatives
 
DES  Department of Education and Skills
 
DJEI  Department of Jobs, Enterprise and Innovation
 
DSP Department of Social Protection
 
EI  Enterprise Ireland
 
IDA  Industrial Development Authority of Ireland

LEOs  Local Enterprise Offices

Skillnets Abbreviations

FSNP  Future Skill Needs Programme

JSSP  Job-seekers Support Programme

NCPD New Course Programme Development

TNP  Training Networks Programme
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National Framework for  
Qualifications (NFQ)  
A ten-level system (1–10) giving 
an academic or vocational value to 
qualifications obtained in Ireland.

National Training Fund (NTF) 
Operated by the Department of  
Education and Skills, the fund  
provides for expenditure on training 
for those seeking employment, 
training for persons in employment, 
literacy and numeracy, training for 
those in the community and voluntary 
sector, and also provides funding 
for the identification of existing and 
future skills needs for the economy. 

OECD  
The Organisation for Economic  
Co-operation and Development. It 
works with governments to under-
stand what drives economic, social 
and environmental change.

Open Call for Proposals  
A call for applications from potential 
new training networks.

Subsidised training  
Training that is part funded and 
offered to companies at a reduced 
rate. 

SMEs  
Small and medium sized enterprises 
are companies with staff numbers 
below a certain level. In the European 
Union, businesses with less than 
50 employees are defined as small 
businesses, and those with between 
50 and 250 employees are defined 
as medium businesses.

Springboard 
A Government-funded initiative that 
offers free higher education courses 
to reskill the unemployed in areas 
where there are job opportunities.

Steering group  
Oversees and directs the training  
network and is made up of 
representatives of member companies. 
The group meets on a regular basis 
and makes management decisions.

Training network 
Skillnets training networks are groups 
of private sector businesses based 
in Ireland, in the same sector and/or 
region that have come together to 
carry out training-related activities 
that may not be possible on their own.

Up-skilling 
The practice of teaching an  
employee additional skills.

ICT Action Plan 
A multi-agency action plan by the 
Government to address ICT skills 
needs for the Irish economy.

IDA  
A non-commercial, semi-state body 
promoting Foreign Direct Investment 
into Ireland. 

Jobs Plus  
An incentive from the Department 
of Social Protection to encourage 
and reward employers who offer 
employment opportunities to the 
long-term unemployed.

Live Register  
The number of people (with some 
exceptions) registering for  
Unemployment Assistance/Benefit 
or for various other statutory 
entitlements at local offices of the 
Department of Social Protection.

Local Enterprise Office (LEO)  
The Local Enterprise Office provides 
advice, information and support to 
people starting up or growing their 
business. There are 31 offices 
located across Ireland.

Member companies  
Enterprises of any size that participate 
in Skillnets training run by the  
networks.

Momentum  
A Government initiative that funds 
the provision of free education and 
training projects to allow the long-
term unemployed to gain skills and 
to access work opportunities in 
identified growing sectors.
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